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PesyabTaThl NpoBegeHHs! He3aBHCHMOI OLEHKH Ka4ecTBa yC/I0BHIi OKa3aHus
YCJIYr OpranM3alHsaMH COLHAILHOIrO 00cay:kuBaHus Boporexckoii 061acTu
B 2024 rony

1. bwomkerHoe yupexnenme Boponexckoii oGmacrn «Bopounexckui
00/IaCTHOli repOHTOIOrHYeCcKHil HeHTP»

I. OrkpeiTocTs M mocTymHOCTE HHGOPMAUUK 06 OpraHHM3alliy - HEJOCTAaTKH ¢
KPHTEPHIO HE BHIABJICHBI. }

O6bem vHpOpMaLMH, pa3MeleHHON Ha HHQOPMAIHOHHBIX CTEHAAX B TOMELLIEHIH
OpraHH3allMy, O(YUUMATBHOM caliTe opraHu3amuMM, M €& COIepKaHHe COOTBETCTBYET
YCTaHOBJIEHHBIM HOPMATHUBHBIM IPABOBBIM AKTaM.

Ha o¢uimansHOM calite opraHmM3anyyl B HAIMYAM U (QYHKLIHOHUPYIOT
MHACTAHLHOHHBIE CIOCOOBI OGPATHOM CBS3H U B3aMMOJEHCTBHA C IpaKIaHaMH.

YIOBIETBOPEHBI OTKPHITOCTBIO, MOJNHOTOM M JOCTYIHOCTBIO HHpopMaIuK ©
ACATENIPHOCTH OpraHu3alliy, pa3sMeIleHHON Ha HH()OPMAalOHHEIX CTEHIaX B NOMeIeHuy
OpraHu3alliy, Ha OQUIHaTbHOM caiTe opraHusaiuu - 100% nonydareei YCIIYT.

II. KoM(OpTHOCTE yCIIOBHIA IIpeIOCTABIEHHS YCIIyT, B TOM YHCIIE BpeMs OKUIaHUS;
IIPENOCTABJICHHS YCITYTH — HEZIOCTATKH HE BHISBICHEI.

B opranusauum cosnamel KoMOpTHEIE YCIOBHA IS NPELOCTABIEHHS yenyr g
HaJIM4MK 7 yCIOBHIA. .

Hons [IOJTydareei YCIIyT, y,E[OBJ'IeTBOPEHHLIX CBOEBPEMEHHOCTBK)
IIPEAOCTABIICHHSI COLMANIBHBIX YCIIyT U KOM(MOPTHBIMHE YCIOBHAMH, cocTaBiseT 100%.

III. TocTymHOCTD YCIyT U1l HHBATHIOB.

Ilpu ouenke  oGopynOBaHHS TEpPUTOPHH, MpHIETaromield K OpraHU3aluy, ¥
TIOMEIIEH!H OpraHu3alliif ¢ yYeToM JOCTYITHOCTH VIS MHBAIHIOB U HX B03M0)I{HOPTP
[I0Ty4aTh yCIIyTH HapaBHE C IPYTHMH, HEAOCTATKH HE BHISBJICHBI.

B opranusaumu nmonHOCTBIO OGecneueHs! ycIOBHSA JOCTYIHOCTH, TO3BOJIAIOIIKE;
HHBAJTMIAM IIOJIy4YaTh yCIYrd HapaBHE C APYTUMH. :

Mo  momydatenmeit yciyr, yNOBJETBOPEHHEIX IOCTYIHOCTBIO yCIyr ans
UHBaAIM0B cocTaBiseT 100%. :

IV. lobporkenaTensHOCTh, BEXIIMBOCTE paGOTHHKOB OpraHH3ally -HeJOCTaTKH He
BBISIBJICHBI:

B uenoM nons momydateneif ycnyr, yIOBIETBOPEHHBIX Ho0OpoXKenaTesbHOCTEIO,
BEXIIMBOCTRIO PabOTHAUKOB OpraHM3alMK, OOECIEUMBAIOMINX TEPBHYHEIA KOHTAKT K
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HHQOPMHPOBaHME IIONydYaTeNss YCIYTH [PH HENMOCPEACTBEHHOM OOpalleHuH E
OpraHM3auuIo, 00ECNeYHBAIONIMX HEIOCPEACTBEHHOE OKa3aHUe YCIIyTH, NpH o6palleH E
B OpraHM3alMIi0 COLMATLHOIO OOCIYXHMBAaHUSA, W IPH HCIIOIb30BaHUM ZMCTAHIHOHHBIX
(opM B3auMopeiicTBus cocTasiser 100%.
V. Y10BNE€TBOPEHHOCTD YCIOBHAMHE OKa3aHUA YCIYyT - HEJOCTATKH HE BBHIABJICHEL: P
['OTOBEI ~ PEKOMEHJOBATh  OPraHU3alMI0  COUMATBHOTO  OOCIY)KUBAHHUS
POICTBEHHMKAM U 3HaKOMbIM 100% monmyyareneii yciayr, NpHHSBIIMX Y4aCTHE B OIPOCE.
YIOBJIETBOPEHHOCTE  MONydaTeNiell YCIYr OpraHM3allAOHHBIMHM  YCJIOBHAMK
OKa3aHWs YCIyr W YHOBIETBOPEHHOCTh IOTydaTesledl YCOyr B ILEJIOM YCJIOBHAME
OKa3aHUs YCITyT B OpraHU3aliy COLUAIBHOr0 00CyKuBauus cocrasnser 100%.
Hroropasi oueHka Ka4yecTBa YCJOBHIl OKa3aHMs YCJIyr B Oprauuaaunv
cocraBuia 100 6anos.
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